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[education] What is your **highest** level of education?<<br/>>If you are currently in full-time education please put your highest qualification to date. 

I did not complete any formal education
Early childhood education
Primary education
Lower secondary education (GCSEs or equivalent level)
Upper secondary education (A-Levels or baccalaureate)
Post-secondary, non-tertiary education (generally vocational/ professional qualification of 1-2 years, e.g. college, trade school)
Short-cycle tertiary education (vocational education and training, studying towards a non-academic degree, e.g. nursing/ teaching diploma)
Bachelors or equivalent level degree 
Masters or equivalent level degree
Doctoral or equivalent level degree 

[Q1_aNEW] How often do you access the Internet for _any purpose_ (i.e. for work/leisure etc.)? <<br/>><<br/>>This should include access from any device (desktop, laptop, tablet or mobile) and from any location (home, work, internet café or any other location). 

More than 10 times a day (select this if you feel like you are always connected to the internet)
Between 6 and 10 times a day
Between 2 and 5 times a day
Once a day
4-6 days a week
2-3 days a week
Once a week
Less often than once a week
Don’t know

[Q1b_NEW] Typically, how often do you access _news_?<<br/>><<br/>>By news we mean national, international, regional/local news and other topical events accessed via any platform (radio, TV, newspaper or online).

More than 10 times a day
Between 6 and 10 times a day
Between 2 and 5 times a day
Once a day
4-6 days a week
2-3 days a week
Once a week
Less often than once a week
Less often than once a month
Never
Don't know

{page p_intro}
Thank you for taking the time to complete this survey all about news consumption. The survey should take about 15 minutes, and upon completion your account will be credited with 50 points.
{end page p_intro}

 [Q1c] How interested, if at all, would you say you are in news?

Extremely interested
Very interested
Somewhat interested
Not very interested
Not at all interested
Don’t know


[Q2_new2018] How interested, if at all, would you say you are in _politics_?

Extremely interested 
Very interested
Somewhat interested 
Not very interested
Not at all interested 
Don't know


[Q1F] Some people talk about 'left', 'right' and 'centre' to describe parties and politicians. (Generally, socialist parties would be considered ‘left wing’ whilst conservative parties would be considered ‘right wing’). With this in mind, where would you place yourself on the following scale?

Very left-wing
Fairly left-wing
Slightly left-of-centre
Centre
Slightly right-of-centre
Fairly right-wing
Very right-wing
Don't know

{text if error3==1}
<<span class="alert alert-error"> Please provide an answer option. </span>>
{end text}
{text if error3==2}
<<span class="alert alert-error"> Please exclude 'none of these' when selecting other options. </span>>
{end text}

[Q3] Which, if any, of the following have you used in the _last week_ as a _source of news_? Please select all that apply.

 [Q3_TV]  TV
Television news bulletins or programmes such as News at Ten, C4 News, Good Morning Britain, Newsnight and Question Time
24 hour news television channels such as Sky News or BBC News 24

[Q3_Radio]  Radio
Radio news bulletins or programmes such as BBC Today Programme, BBC 5 Live, LBC, commercial radio bulletins

[Q3_Print]  Print
Printed newspapers such as The Guardian, Times, Daily Mail, Mirror
Printed magazines such as the Economist or The Week

[Q3_Web] Website
Websites/apps of newspapers such as Guardian online, Times online, Mail Online
Websites/apps of news magazines such as The Economist or The Week Online
Websites/apps of TV and Radio companies such as BBC News Online or Sky News Online
Websites/apps of other news outlets such as MSN, Yahoo, Huffington Post, BuzzFeed, Vice News

[Q3_SoMedia] Social Media
Social media such as Facebook, Twitter, YouTube

[Q3_None] None
None of these


[Q4] You say you’ve used these sources of news in the _last week_, which would you say is your MAIN source of news? 
Television news bulletins or programmes such as News at Ten, C4 News, Good Morning Britain, Newsnight and Question Time
24 hour news television channels such as Sky News or BBC News 24
Radio news bulletins or programmes such as BBC Today Programme, BBC 5 Live, LBC, commercial radio bulletins
Printed newspapers such as The Guardian, Times, Daily Mail, Mirror
Printed magazines such as the Economist or The Week
Websites/apps of newspapers such as Guardian online, Times online, Mail Online
Websites/apps of news magazines such as The Economist or The Week Online
Websites/apps of TV and Radio companies such as BBC News Online or Sky News Online
Websites/apps of other news outlets such as MSN, Yahoo, Huffington Post, BuzzFeed, Vice News
Social media such as Facebook, Twitter, YouTube

{page Q5_intro}
We are now going to ask you about the brands you have used for news over the last week (meaning the last 7 days).<<br><br>>
First, we will ask you about brands you have used for news offline (meaning TV, radio, print, and other forms of news access that do not require the Internet)…<<br><br>>
Later, we will ask you separately about brands you have used for news online (meaning any form of news access using the Internet).
{end page Q5_intro }

[Q5A] Which of the following brands have you used to access news **offline** in the last week (via **TV, radio, print, and other traditional media)?** Please select all that apply.

#PLEASE REFER TO BRAND LIST

[Q5A_type1] TV and radio news

[Q5A_type2] Printed publications

{text if error_Q5A==1} 
You can't select any other option if you've selected 'Don't know' or 'None of these'
{end text}

{text if error_Q5A==2} 
Please select at least one option

[Q5AI] You said you have used the following brands to access news offline in the last week...<<br/>><<br/>>Which of these, if any, did you use on 3 days or more? Please select all that apply.

#PLEASE REFER TO BRAND LIST

 [Q5B] Which of the following brands have you used to access news **online** in the last week (via **websites, apps, social media, and other forms of Internet access**)? Please select all that apply.

#PLEASE REFER TO BRAND LIST

[Q5B_type1] TV and radio news websites 

[Q5B_type2] Printed publications websites

[Q5B_type3] Other news websites

{text if error_Q5B==1} 
You can't select any other option if you've selected 'Don't know' or 'None of these'

{text if error_Q5B==2} 
Please select at least one option

[Q5BI] You said you have used the following brands to access news online in the last week...<<br/>><<br/>> Which of these, if any, did you use on 3 days or more? Please select all that apply.

#PLEASE REFER TO BRAND LIST

[Q5c_2018_1] In recent years a number of online news sites have emerged with their content often distributed via social media. Which, if any, of the following have you _heard of_? Please select all that apply.

#PLEASE REFER TO BRAND LIST

Don’t know
None of these

[Q5c_2018_2] Which, if any, of the following have you used to access news in the _last week_? Please select all that apply. 

#PLEASE REFER TO BRAND LIST

Don’t know
None of these

#Q5C was asked in 2013, “2013” added to the Q number
[Q5c_2013]  Thinking about the different kinds of news available to you, do you prefer... 

Getting news from sources that share your point of view
Getting news from sources that don’t have a particular point of view
Getting news from sources that challenge your point of view 
Don’t know


[Q6_2016] We are now going to ask you about trust in the news. First we will ask you about how much you trust the news as a whole within your country. Then we will ask you about how much you trust the news that you choose to consume.<<br><br>>Please indicate your level of agreement with the following statements:

-[Q6_2016_1]  I think you can trust most news most of the time
-[Q6_2016_6] I think I can trust most of the news I consume most of the time
Strongly disagree
Tend to disagree
Neither agree nor disagree
Tend to agree
Strongly agree

[Q6_2018] It is now possible to get online news in many different ways, including from search engines and social media sites. <<br><br>>With this in mind, please indicate your level of agreement with the following statements.

-[Q6_2018_2] I think I can trust news in _social media_ most of the time 
-[Q6_2018_3] I think I can trust news in _search engines_ most of the time 

Strongly disagree
Tend to disagree
Neither agree nor disagree
Tend to agree
Strongly agree

[Q6_2018_trust] How trustworthy would you say <<b><u>>news<</u></b>> from the following brands is? Please use the scale below, where 0 is ‘not at all trustworthy’ and 10 is ‘completely trustworthy’.

#PLEASE REFER TO BRAND LIST

0- Not at all trustworthy
1
2
3
4
5- Neither trustworthy nor untrustworthy
6
7
8
9
10- Completely trustworthy
Haven’t heard of this brand

[Q_FAKE_NEWS_1] Please indicate your level of agreement with the following statement.<<br/>>“Thinking about online news, I am concerned about what is real and what is fake on the internet.”

Strongly disagree
Tend to disagree
Neither agree nor disagree
Tend to agree
Strongly agree

{page FAKE_NEWS_intro}

We are now going to ask you two questions about what, if anything, you are most concerned about when it comes to _false and misleading information online_.

The first question will ask you about different _sources_ of false and misleading information online.

The second question will ask you about different _ways of coming across_ false and misleading information online. 

{end FAKE_NEWS_intro }


[Q_FAKE_NEWS_2020b] Which of the following, if any, are you _most_ concerned about online? Please select one.

_False or misleading information_ from…

The government, politicians or political parties in my country
Foreign governments, politicians or political parties
Ordinary people
Activists or activist groups
Journalists or news organizations
I am not concerned about any of these

[Q_FAKE_NEWS_2020c] Which of the following, if any, are you _most_ concerned about online? Please select one. 

_False or misleading information_ via…

News websites or apps 
Search engines (e.g. Google, Bing)
Facebook
Twitter
YouTube
Messaging applications (e.g. WhatsApp, Facebook Messenger)
I am not concerned about any of these

{page p_L1_intro}
<<b> We are now going to ask you about _local news_. By this we mean news from the city or town, municipality or region that you live in.</b>>
{end page p_L1_intro}


[L1_2020]  How interested, if at all, would you say you are in local news? 
 
Extremely interested
Very interested
Somewhat interested
Not very interested
Not at all interested
Don’t know

[L2_2020] Which of the following sources of _local news_, if any, have you used in the last week, regardless of whether you access them digitally (via their website, social media accounts or an app) or offline? Please select all that apply.
 
Local TV news or local TV news website
Local radio or local radio website
Local newspaper or local newspaper website
Other type of local news website
Local institutions or officials, such as the local government, local politicians, police, church or schools
Local groups or pages on social media (e.g. Facebook or WhatsApp) or online forums and discussion groups
Personal communication from other residents, neighbours, friends and/or family
Other local news source not mentioned above 
None of the above
Don’t know


 [L4_2020]How much would you miss the below news source if it went out of business?

Local TV news/local TV news website
Local radio or local radio website
Local newspaper or local newspaper website
[Other type of local news website

I would not miss it at all
I would not miss it very much
I would miss it somewhat
I would miss it a lot
Don’t know


#Q7 only asked in Spain now so please hide for the UK version
[Q7] Have you bought (paid for) a _printed newspaper in the last week_? (This could be an ongoing print subscription or one off payment for a physical copy). Please select all that apply.
Yes, via newsstand or shop
Yes, I have home delivery (for one or more days a week)
Yes, from another source
No, I have not
Don’t know

 [Q7a] Have you paid for ONLINE news content, or accessed a paid for ONLINE news service _in the last year_? (This could be a digital subscription, combined digital/print subscription, a donation, or one off payment for an article or app or e-edition)
Yes
No
Don’t know

 [Q7ai] You said you have accessed paid for ONLINE news content in the last year… <<br/>><<br/>>Which, if any, of the following ways have you used to pay for ONLINE news content in the last year? Please select all that apply.
<1> I made a single _one-off payment_ to access a single article or edition
<3> I made an _ongoing payment_ (subscription or membership) for a digital news service – eg monthly, quarterly or annual payment 
<6> I pay for digital news access as part of a print-digital bundle, or I get it for free as part of a print subscription
<5> I get free digital news access as part of a subscription to something else (e.g. broadband, phone, cable)
<7> Someone else paid for me to subscribe or access a digital news service
<9> I have made a donation to support a digital news service
<995> Other

[P3] Some news providers now charge money for access to their online news content. How concerned are you, if at all, about the following?

_Other people_ might be missing out on news from sources that _they_ have to pay for
_I_ might be missing out on news from sources that _I_ have to pay for

Not at all concerned
Not very concerned
Somewhat concerned
Very concerned
Extremely concerned
Don’t know

[Q8A]  Which, if any, of the following devices do you <<u>ever</u>> use <<u>(for any purpose)</u>>? Please select all that apply.

Smartphone made by Apple (iPhone)
Smartphone by another manufacturer (e.g. Samsung, LG, HTC, Huawei, Sony, Oppo, Xiaomi Nokia Lumia, etc.)
Other internet connected phone (e.g. older Blackberry, Nokia feature phone etc.)
Laptop or desktop computer (at work or home)
Tablet Computer made by Apple (e.g. iPad, iPad Air or iPad mini)
Other tablet computer (e.g. Samsung Galaxy, Amazon Fire, Asus ZenPad etc.)
Ebook reader (e.g. Kindle, Kobo etc.)
Connected TV (a TV that connects to internet via set top box, games console, other box such as Apple TV etc.)
Smart TV (TV that connects to the internet directly without the need for any other box)
Smart watch or wristband that connects to the internet
Voice activated connected speaker (e.g. Amazon Echo, Google Home, AppleHomePod)
None of these
Don’t know

[Q8B] Which, if any, of the following devices have you used to access news _in the last week_? Please select all that apply.

Smartphone made by Apple (iPhone)
Smartphone by another manufacturer (e.g. Samsung, LG, Huawei, Sony, Oppo, Xiaomi, etc.)
Other internet connected phone (e.g. older Blackberry, Nokia feature phone etc.)
Laptop or desktop computer (at work or home)
Tablet Computer made by Apple (e.g. iPad, iPad Air or iPad mini)
Other tablet computer (e.g. Samsung Galaxy, Amazon Fire, Asus ZenPad etc.)
Ebook reader (e.g. Kindle, Kobo etc.)
Connected TV (only select if you have used an ON DEMAND news service such as a red button news service, digital text or a news app via your TV)
Smart TV (only select if you have used an ON DEMAND news service such as a red button news service, digital text or a news app via your TV)
Smart watch or wristband that connects to the internet
Voice activated connected speaker (e.g. Amazon Echo, Google Home, AppleHomePod)
None of these
Don’t know


[UK8b6_5] You’ve said you use the following devices to access news in the _last week_, which is your MAIN way of accessing online news?

Smartphone made by Apple (iPhone)
Smartphone by another manufacturer (e.g. Samsung, LG, Huawei, Sony, Oppo, Xiaomi, etc.)
Other internet connected phone (e.g. older Blackberry, Nokia feature phone etc.)
Laptop or desktop computer (at work or home)
Tablet Computer made by Apple (e.g. iPad, iPad Air or iPad mini)
Other tablet computer (e.g. Samsung Galaxy, Amazon Fire, Asus ZenPad etc.)
Ebook reader (e.g. Kindle Kobo etc.)
Connected TV (only select if you have used an ON DEMAND news service such as a red button news service, digital text or a news app via your TV)
Smart TV (only select if you have used an ON DEMAND news service such as a red button news service, digital text or a news app via your TV)
Smart watch or wristband that connects to the internet
Voice activated connected speaker (e.g. Amazon Echo, Google Home, AppleHomePod)
None of these
Don’t know

{page p_Q10_intro}
<<b>Now we’re going to ask you questions about how you typically start your online news sessions.</b>>
{end page p_Q10_intro}

[Q10] Thinking about how you got news online (via computer, mobile or any device) _in the last week_, which were the ways in which you came across news stories? Please select all that apply.
Went directly to a news website or app (e.g. BBC News, Guardian, Mail online, Huffington Post)
Used a search engine (e.g. Google, Bing) and typed in a keyword for the name of a particular website
Used a search engine (e.g. Google, Bing) and typed in a keyword about a particular news story
Used a newsreader site or ‘app’ that aggregates news links (e.g. Flipboard, Apple News, Upday)
Used social media and came across news that way (e.g. Facebook, Twitter,YouTube)
Got news via an email newsletter or email alert
Received a news alert on my mobile phone/tablet (e.g. via SMS, app, lockscreen, notification centre)
Other
Don’t know
I haven’t used online news in the last week

[Q10a_new2017] Which of these was the **MAIN** way in which you came across news in the last week?
Went directly to a news website or app (e.g. BBC News, Guardian, Mail online, Huffington Post) 
Used a search engine (e.g. Google, Bing) and typed in a keyword for the name of a particular website 
Used a search engine (e.g. Google, Bing) and typed in a keyword about a particular news story 
Used a newsreader site or ‘app’ that aggregates news links (e.g. Flipboard, Apple News, Upday) 
Used social media and came across news that way (e.g. Facebook, Twitter,YouTube) 
Got news via an email newsletter or email alert 
Received a news alert on my mobile phone/tablet (e.g. via SMS, app, lockscreen, notification centre) 
$Q10_other 
Don’t know

[Q10b_EMAIL_2020] You say you get news via an email newsletter or alert. Roughly how many _different_ organisations send you news related emails each week?

0
1
2
3
4
5
6
7
8
9 or more
Don’t know

[Q10b_EMAIL_ATTENTION_2020] Which of the following statements best applies to you?

I read most of the news emails I get
I read some of the news emails I get
I read a few of the news emails that I get
I read none of the news emails that I get
Don’t know

{text if error_Q10b==1} ## please set the error message below
<<div class="alert alert-error">You can't select any other option if you've selected 'Don't know' or 'None of these'</div>>
{end text}

{text if error_Q10b==2} ## please set the error message below
<<div class="alert alert-error">Please select at least one option</div>>
{end text}

 [Q10b_EMAIL_TYPES_2020]  You say you use email to access news. Which of the following types of news emails do you get sent? Please select all that apply. 

[10b_EMAIL_TYPES_2020a ]Email newsletters (that arrive at a regular time each day or week)

Breaking news
Daily update (general news)
Daily update (just political news)
Local news
Technology news 
Business news 
Science/Environment 
Sports email 
Specialist email relating to my work 
<955> Other weekly email

[Q10b_EMAIL_TYPES_2020b] Email alerts (that arrive irregularly triggered by events)

<10> News alert about a breaking news event
<11> News alert based on a story or subject I’m interested in
<12> News alert based on a person or group I’m following 

<996> Other 
<998> Don’t know

 [Q10b_EMAIL_OPEN_2020] Which news email do you value most (and why?)

[OPTQ11D_2020] In thinking about your **_online_** habits around news and current affairs, which of the following statements applies best to you? Please select one.

I prefer to _read_ the news 
I prefer to _watch_ the news 
I prefer _listening_ to the news 
Don’t know

[Q10c_2016]  When using the internet for news, have you used any of the following sites or mobile apps that aggregate different news links in the _last week?_ Please select all that apply.

Apple News (the app called News or the news stories that appear when you swipe left on an iPhone, ipad)

#ALL OTHERS, PLEASE REFER TO BRAND LIST

[Q11_VIDEO_2018a] Thinking about consuming online news video (of any kind) over the <<b><u>>last week<</u></b>>, which of the following did you do? Please select all that apply.

I consumed a news related video (a short clip, a live stream or a programme) when browsing a news website or news app 
I consumed a news related video (a short clip, a live stream or a programme) when on Facebook 
I consumed a news related video (a short clip, a live stream or a programme) when on YouTube 
I consumed a news related video (a short clip, a live stream or a programme) when on another platform (e.g. Snapchat, WhatsApp, Twitter) 
I haven’t consumed any news related videos in the last week

 [Q11F_2018] A podcast is an episodic series of digital audio files, which you can download, subscribe or listen to. Which of the following types of podcast have you listened to in the _last month_. Please select all that apply.
A podcast about news, politics, international events 
A podcast about contemporary life (e.g. crime, societal issues) 
A podcast about specialist subjects (e.g. science and technology, business, media, health) 
A podcast about sport 
A podcast about lifestyle (e.g. food, fashion, arts, literature, travel, fun) 
I haven't listened to a podcast in the last month


[POD1a]  You say you use podcasts, how much do you agree or disagree with the following statements?

[POD1a_1] Podcasts have given me a _deeper understanding_ of specific issues than I get from other forms of media
[POD1a_2] Podcasts are a _more convenient_ way of taking in information than other forms of media 
[POD1a_3] Podcasts provide a _wider range_ of subjects and perspectives than other forms of media
[POD1a_4] Podcasts provide a _more entertaining_ way of getting the news than other forms of media

Strongly disagree
Tend to disagree
Neither agree nor disagree
Tend to agree
Strongly agree
 

[POD2] Which of the following apps or websites do you mainly use to find and play podcasts? Please select all that apply.

#PLEASE REFER TO BRAND LIST

<994 fixed> Website or app of a news publisher/broadcaster
<995 fixed> Other
<998 xor> Don’t know

[POD3a] Some providers are starting to ask for payment to access certain types of podcasts. If asked, how likely or unlikely would you be to pay for a particular podcast that you like?

Very likely
Somewhat likely
Somewhat unlikely
Very unlikely
Don’t know

[Q12A] Which, if any, of the following have you used for _any purpose_ in the _last week_? Please select all that apply.
#PLEASE REFER TO BRAND LIST

[Q12B] Which, if any, of the following have you used for finding, reading, watching, sharing or discussing _news_ in _the last week_? Please select all that apply.
#PLEASE REFER TO BRAND LIST

[Q13] During an _average week_ in which, if any, of the following ways do you share or participate in news coverage? Please select all that apply.  
<3> Rate, like or favourite a news story
<4> Comment on a news story in a social network (e.g Facebook or Twitter)
<5> Comment on a news story on a news website
<6> Write a blog on a news or political issue
<2> Share a news story via email
<1> Share a news story via social network (e.g Facebook, Twitter, LinkedIn)
<13> Share a news story via an instant messenger (e.g. WhatsApp, Facebook Messenger)
<7> Post or send a news-related picture or video to a social network site
<8> Post or send a picture or video to a news website/news organisation
<9> Vote in an online poll via a news site or social network
<10> Take part in a campaign or group based around a news subject
<11> Talk online with friends and colleagues about a news story (e.g. by email, social media, messaging app)
<12> Talk with friends and colleagues about a news story (face to face)
<999> None of these

[J0_2020] How important, if at all, do you think independent journalism is for the proper functioning of society?

Extremely important
Very important
Somewhat important
Not very important
Not at all important
Don’t know

[J1_2020]  Thinking about how the news media covers politics, if a politician makes a statement that could be false, which comes closer to your view about what the news media should do?

Report the statement prominently because it is important for the public to know what the politician said
Not emphasise the statement because it would give the politician unwarranted attention
Don’t know


[J2_2020l] Should politicians and political parties be able to advertise on the following?

[J2_2020_1] Television
[J2_2020_2]  Facebook, Google and Twitter

Yes, they should
No, they should not
Don’t know


[J3_2020] Thinking about the responsibility of technology companies like Facebook, Google or Twitter, if a politician or political party takes out an advertisement that could be inaccurate, which comes closer to your view about what technology companies should do? 

Allow the advertisement because it’s not up to technology companies to decide what is true 
Block the advertisement because technology companies should be responsible for making sure information on their platform is true
Don’t know

{page climate_intro}
We are now going to ask you some questions about news and climate change.
{end page climate_intro}

 [C1_2020] How serious a problem, if at all, do you think climate change is? 
 
Extremely serious
 Very serious
Somewhat serious
Not very serious 
Not serious at all 
Don’t know

 [C2_2020]  When it comes to climate change, which of the following sources of news, if any, do you _pay most_ attention to? Please select one.

Television 
Printed newspapers
Radio
Online news sites from major news organisations  
Specialised outlets covering climate issues
Alternative sources such as social media posts or blogs
Conversations with colleagues, friends, or family
Other
Don’t know
I don’t pay attention to climate change news

 [C3_2020] You say that you get most of your news about climate change from alternative sources such as social media posts or blogs. Can you give examples what you have accessed recently and why?

 [C4_2020] To what extent do you think the news media does a good or bad job at the following?

[C4a_2020] Giving me accurate information about climate change 
[C4b_2020] Helping me know what I can do about climate change

Very bad
Fairly bad
Neither good nor bad
Fairly good
Very good
Don’t know

#DUPLICATE TEXT

It appears that you have already taken this survey. If you have previously started this survey and not finished, please check your email for a link that will allow you to resume at your prior location.

